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:H�ZHUH�DSSRLQWHG�DV�LQWHULRU�DUFKLWHFWV�DQG�GHVLJQHUV�RQ�WKH�SURMHFW��KDYLQJ�EHHQ�NLQGO\
LQWURGXFHG�E\�*X\�0HDFRFN�RI�WKH�EX\LQJ�DJHQF\�3ULPH�3XUFKDVH��WR�EHFRPH�WKH�FOLHQWfV�RQ�
VLWH�H\HV�DQG�HDUV��:H�XQGHUWRRN�D�IXOO�UHGHVLJQ�DQG�UHIXUELVKPHQW��DQG�WKH�KRXVH�ZDV
LQVWDQWO\�OHW�d�IRU�WKH�IXOO�DVNLQJ�SULFH�RI�b����������D�PRQWK�d�DW�WKH�VWDUW�RI�6HSWHPEHU�

3UHYLRXVO\��ZH�PLJKW�KDYH�WKRXJKW�LW�XQUHDVRQDEOH�WR�DVN�RXU�GHVLJQHUV�WR�IXOO\�GHVLJQ�D
SURSHUW\�WKDW�WKH\�KDG�RQO\�VHHQ�RQ�YLGHR��%XW�ORFNGRZQ�SXW�SDLG�WR�DOO�WKDW��:LWK�WKRXJKW�
FOHDU�SUHVHQWDWLRQ��UHVRXUFHIXOQHVV�DQG�=RRP��RI�FRXUVH���LW�KDV�EHFRPH�DEVROXWHO\�GR�DEOH
WR�ZRUN�UHPRWHO\�DQG�GHOLYHU�SK\VLFDOO\�d�EHDXWLIXOO\��RQ�EXGJHW�DQG�RQ�SURJUDPPH�

,QWHUHVWLQJO\��UXQQLQJ�D�SURMHFW�DW�DUPfV�OHQJWK�UHTXLUHV�PRUH�LQWHQVLYH�FRPPXQLFDWLRQ�WKDQ
XVXDO��:H�KDG�WR�EXLOG�WUXVW�TXLFNO\�DQG�DW�D�GLVWDQFH�EXW�WKLV�SURMHFW�SURYHV�WKDW�LW�FDQ�EH
GRQH��7\SLFDOO\��ZLWK�D�IDFH�WR�IDFH�SURMHFW�ZH�PD\�PHHW�ZLWK�WKH�FOLHQW�HYHU\�WZR�ZHHNV�WR
GHYHORS�WKH�GHVLJQ�FRQFHSW��7KLV�LV�WKH�FUXFLDO�VWHS�LQ�WKH�GHVLJQ�SURFHVV�ZKHUH�ZH�OLVWHQ�WR
WKH�FOLHQW�DQG�JXLGH�WKHP�WKURXJK�WKH�VRPHWLPHV�RYHUZKHOPLQJ�YROXPH�RI�GHVLJQ�GHFLVLRQV�
DQG�ZKHUH�ZH�UHILQH�LGHDV�LQ�OLQH�ZLWK�RXU�SURSRVDO�DQG�WKHLU�ZLVKHV�DQG�LQ�WKLV�FDVH�
FRPPHUFLDO�ORJLF�

:H�ZHUH�OXFN\�WKDW�WKH�FOLHQW�LV�LQFUHGLEO\�LQWHOOLJHQW��WKRXJKW�DERXW�WKH�GHVLJQ�DQG�ZKDW�ZH
ZHUH�DVNLQJ��DQG�JDYH�XV�FOHDU�UHVSRQVHV��:KDWfV�PRUH��QRW�RQO\�GLG�WKH�FOLHQW�DSSUHFLDWH
RXU�YLUWXDO�KDQGKROGLQJ��KH�ZDV�DOVR�DEOH�WR�HQMR\�WKH�SURFHVV��
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'HVSLWH�ORFNGRZQ
KDSSHQLQJ�DOO�DURXQG�XV��RXU�FOLHQW�GLGQfW�EDW�DQ�H\HOLG�

:H�VWDUWHG�RQ�VLWH�WKH�ILUVW�GD\�ZH�ZHUH�DEOH�WR�DQG�XVHG�EXLOGHUV�ZH�KDG�ZRUNHG�ZLWK
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EHIRUH��)URP�WKH�ZRUG�JR��ZH�DOO�KDG�D�FOHDU�LGHD�RI�ZKDW�ZH�ZHUH�ZRUNLQJ�WRZDUGV��DQG
XQGHUVWRRG�WKH�FOLHQWfV�DLPV�LQ�WHUPV�RI�KLV�LQYHVWPHQW�DQG�DQWLFLSDWHG�UHWXUQ��:H�DOVR
VSHQW�D�ORW�RI�WLPH�WDONLQJ�WR�WKH�DJHQWV�d�ZH�ZDQWHG�WR�XQGHUVWDQG�WKH�FRPSHWLWLRQ��ZKDW
WKH�KRXVH�ZRXOG�EH�XS�DJDLQVW�HYHQWXDOO\�LQ�WKH�UHQWDO�PDUNHW�DQG�WKH�863V�ZH�ZRXOG�QHHG�

6RPH�GHVLJQHUV�KDYH�PRUH�RI�D�UHFRJQLVDEOH�SUDFWLFH�VW\OH��KRZHYHU��ZH�FDQ�XQGHUWDNH�KDOI
D�GR]HQ�SURMHFWV�IRU�D�FOLHQW�DQG�WKH\�ZLOO�DOO�EH�FRPSOHWHO\�GLIIHUHQW�IURP�HDFK�RWKHU��,Q�WKLV
LQVWDQFH�LW�ZDV�LPSRUWDQW�WR�UHWDLQ�VRPH�RI�LWV�1RWWLQJ�+LOO�HGJH�DQG�FKDUPLQJ�TXLUNV��:H
DUH�XVHG�WR�ZRUNLQJ�ZLWK�PXFK�ELJJHU�EXGJHWV�EXW�WKLV�SURMHFW�GHPRQVWUDWHG�WKDW�ZH�FRXOG
GHOLYHU�eWKH�ORRNf�RQ�WKH�FOLHQWfV�WLJKW�EXGJHW�

3UHYLRXVO\�GHFRUDWHG�DOO�WKH�FRORXUV�RI�WKH�UDLQERZ��ZH�eQHXWUDOLVHGf�WKH�EHGURRPV��DLPLQJ
IRU�EURDG�PDUNHWLQJ�DSSHDO�ZLWK�VXEWOH�FKDUP�DQG�FKDUDFWHU��%\�FUHDWLQJ�D�QHZ�VSDFH�IRU
WKH�ODXQGU\�URRP��ZH�ZHUH�DEOH�WR�LQFRUSRUDWH�DQ�DGGLWLRQDO�VKRZHU�URRP��DGGLQJ
FRPPHUFLDO�DQG�SUDFWLFDO�YDOXH��7KH�KRXVH�DOVR�UHQWHG�TXLFNO\�EHFDXVH�LW�KDV�LWV�RZQ�JDUGHQ
DQG�SUHWW\�PXFK�LWV�RZQ�IURQW�GRRU��VR�WKHUH�LV�QR�FRPPXQDO�HQWUDQFH�RU�H[WHQVLYH�FRPPRQ
DUHDV��ZKLFK�DSSHDOV�WR�WHQDQWV�ORRNLQJ�IRU�D�KRPH�GXULQJ�D�SDQGHPLF�
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